
COMPLAINTS PROCEDURE
Arrangements for Making Complaints

If a person wishes to make a complaint about a councillor under the Code of Conduct, it should be addressed to:

The Monitoring Officer

North Northamptonshire Council

Sheerness House

Kettering

NN16 8TL

or e-mail monitoringofficer@northnorthants.gov.uk
The Monitoring Officer is a senior officer of the Council who has statutory 

responsibility for maintaining the Register of Members’ Interests and who is 

responsible for administering the process in respect of complaints of alleged Member misconduct.

To ensure that the Monitoring Officer has all the information needed to process a complaint, it is recommended that complainants use the complaint form, which is available on request from the Monitoring Officer or can be downloaded from
https://www.northnorthants.gov.uk/councillors-and-democratic-information/code-conduct-and-complaints
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