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Communications Strategy 2021-2025

1.0 Introduction

1.1 This strategy outlines Mears Ashby Parish Council’s approach to communications – it sets out the council’s aims and objectives in respect of communication between the
Council and its stakeholders over the four-year period 2021 - 2025

1.2 The council recognises the importance of effective communication, and that this should provide
two-way feedback with the community as well as taking into account the internal information needs of members. It aims to ensure that information provided is easily accessible, relevant, and timely.
that communications issues are set firmly at the heart of the council’s service planning and performance monitoring arrangements.
that services and information can be accessed easily and in a fair and equal way
ways of encouraging/taking account of local views towards council’s services, policies and decision-making
1.3 The strategy covers the period to May 2021 – the action plan will be reviewed
regularly.

2.0 Communications Strategy 2021 - 2025
2.1 Aim 1:
Ensure the Council has appropriate ways of encouraging, listening to and taking into account views about its services and policies and other issues and that all written and verbal enquiries are answered in an appropriate and timely manner. To that end the Council will endeavor to acknowledge any written enquiry within three days of receipt and to give a definitive written response within five working days from such acknowledgement.

2.2 Aim 2:
To promote good internal communications to ensure that both Clerk and councilors are kept well informed and involved.

2.3 Aim 3:
To provide information in an understandable manner about council services that is up-to-date, accurate and relevant. 

2.4 Aim 4:
To develop channels, such as the website, to provide information to a wider audience.

2.5 Aim 5:
To promote effective relations with the community and encourage accurate reporting and coverage of events and issues relating to the council via the media.										
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